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In a nutshell

* Bigger and stronger
* Market trends
* Our response

SDL*



4 November 2020

RWS Holdings plc completed its acquisition of SDL plc in an all-share deal

Serves 90 of the top 100
brands by value

Offers a unique mix of
content technology and
language solutions

4 © 2020 SDL

¥ RWS

Technology will sit at the heart of the
combined company

SDL”

Is the world'’s largest LSP
with USD 950m revenues

Continues its unwavering
commitment to customer
service

SDL*



“The big reasons we wanted to do this
transaction, from RWS's point of view, is
because of your [SDL's] technology”

“Putting RWS's services with SDL
technology creates a real world-beater”

“It's the technology that's really key tn this
transaction”

r RW S RichargIE(')I'llF:VoVrSnpson,
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Geographical footprint

831
& : ~@» Europe

466

UK 3;(%,)

North and
. South America

¥ RWS

3,095

Full time employees

SDL"

4,300

. America
Full time employees
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Acceleration of trends due to COVID-19

Digital sales Calls for greater speed and agility

Customer self service Needs richer, high-quality content

Employee enablement Requires instant access to information

IT agility Demands non-monolithic systems that are interoperable

Automation & Al Takes content management to the next level



OUR RESPONSE
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Achievements — past 12 months

Tridion Tridion

One Tridion
Sites 9.5 Docs 14

Partners and Market

connectors successes
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Achlevements — past 12 months
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o
p U lS l.n g > @ 400 Corporate Website [) @R component 14 8 @ Article 000 Empty 3 Mar 2020
‘ o - Media Caption
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love how clean and responsive new Ul (s
Ul looks neat and great new features!

Really impressive and looks great!
... Wish we are on thits 9.5 version...! 7
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Achlevements — past

Tridion

12 months

spL*

XDesign Sales Guide
Market Insight

Market Opportunity

Total addressable XDesign market (TAM) will be ~$17B by 2020 or ~$3B per year*®
OpsCenter spending growing at 14% CAGR -22% public cloud and 11% private cloud**

Worldwide on-premises IT hardware infrastructure market is large and experiencing a

= Outline €Y Rachel Reviewer

Comments

Proposed change
$386B

Motivation
newest stat

Editorial comment
Please add a footnote crediting CloudFutures for this stat.

Nigel Lock - October

Editorial comment

Docs 14

Collective Spaces:

 Draft Space

* Document history
Review Space

Document History - who changed what, when, within

the current topic version

UHF power LDMOS transistor

General description

A 560550 W LDMOS RF power transistor for broadcast transmitter applications and
industrial applications. The transistor is optimized for digital applications and can deliver
110 W average DVB-T broadband over the full UHF band from 470 MHz to 860 MHz. The

excellent ruggedness of this device makes it ideal for digital transmitter applications.

This product is amazing! - Bill Gates MieraseftElon Musk, Tesla

Features and benefits
The new transistor comes with a nice selection of improvements since the last model.

. 2-Tone performance at 860 MHz, a drain-source voltage Vg of 50 V and a quiescent

dArain current ] =1

Detailed changes

Deleted text
500

Inserted text

Navigate to the editor and edit this change

# Edit here

Deleted text

Bill Gates, Microsoft
Inserted text
Elon Musk, Tesla

Deleted text
500

Inserted text
550

@ 35 unseen changes

d a footnote crediting the ABC Corp for this stat.

Yy

rammant

Draft Space
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Achlevements — past 12 months

One Tridion

{ External content J

[ Data Sources J

SDL* Tridion
INTELLIGENT CONTENT
PLATFORM

Web delivery

and search

Contextual delivery

~
)

\.
[

Documents

J
)
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Achievements — past 12 months

sard

Partners and
connectors

Integration framework
N[

« Connectors
» Tech partners
* Service partners

SAP Commerce Cloud

salesforce

o(q

SEMANTIC &
WEB COMPANY

aprimo C contentful

An Adobe Company

ENTERPRISE KNOWLEDGE
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Achievements — past 12 months

Market
successes

Cloud and upgrades:
* Solid uptake

* Delivery in China
Forrester:

* Intranet Wave™
* Agile CMS Wave

Content
management

(authoring)

o000 Publish
MM

Preview on
staging site

The Great Firewall
of China

Live website(s)

China - Live
website(s)

o

Alibaba Cloud

000
—MA

Global visitors

000
M

Chinese visitors

FOR APPLICATION DEVELOPMENT & DELIVERY PROFESSIONALS

The Forrester Wave™: Intranet Platforms, Q2 2020
The 12 Providers That Matter Most And How They Stack Up

by Cheryl McKinnon
with Daniel Hong, Sara Sjoblom, Peter Harrison, and Madison Bakalar

June 16, 2020

Table Of Contents

2 Personalized Experiences And Cloud The Employee Experience Maturity Assessment
Delivery Drive Infranet Renewals

Related Research Documents

Now Intranet Platforms, Q1 2020
3 Evaluation Summary Your Intranet Is Dead: Rel Communication
8 Vendor Offerings And Collaboration With Employees At The Center
9 Vendor Profiles
Leaders
‘Strong Performers h Share reports with colleagues.
Gontenders Enhance your membership with
Research Share.
15 Evaluation Overview

Vendor Inclusion Criteria

16 Supplemental Material

FORRESTER Fomester Research, Inc.. 60 Acom Park Drive, Gambridge, MA 02140 USA
+1617-613-6000 | Fax: +1 617-613-5000 | forrester.com
2020 Forester Fesmsrch, o, Opiios it Lxgmert e e nc o .62 o change Fomeer
Techmographia®, Foremes Wave, Teck i, e T Ecoraricimpact o sackrmas o Fareses Fsszarch
cincive comperie, U, g o e ieg
Sfrmateccomor 1 866367 37

e Al
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1] . .
We looked at a lot of your competitors and got into

their tools and none of them, including Adobe, do
what you do; so that is why | would recommend it
over anyone else.

For a multibillion dollar, Fortune 100 Company, this
ts the right tool. Il

e

© 2020 SDL
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Tridion Themes for 2021

Drive customer success with Make authors and editors Expand connector
Al for content more productive ecosystem

Keep track of entitlements |  Architectural updates



Drive customer success with
Al for content

A

e All Sites ~

B8 Mesh 2019 ]
&= A - Anatomy (21) Leg
Y Animal Structures (52) @ http//id nim.nih.gov/mesh/2019/D007866
- _ Addto Add to N Add to = Delete
(3 Bacterial Structures (10) Collection Blacklist ExactMatch Concept
bdL Body Regions (12)
Anatomic Landmarks (0)

»

Free Australian health advice

healthdirect

calf

Leg

SKOS [y
Limb Injuries

Broader Concepts Preferred Label
Lower Extremity O Leg (en )

@ /e (zhTW ]

Narrower Concepts Alternative Labels
® @ calf [en )
@ Legs




Make authors and editors

Drive customer success with
Al for content

Expand connector

SDL* Tridion €23

more productive

ecosystem

Content Manager
@
Q
[ NAME STATUS EMA PUBL
#r Favorites
[] @ _Page Types 200 Example Content 11/18/2020 1:19 PM Publishing Queve  Translation Jobs
& lemsin progress
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Structure Content « T i Topics i Topics
> € oo Empty [] 8 010 Asicles 11/18/2020 10:58 AM
> 100 Mast:
° e 8 020 Further Information 11/6/2020 11:01 AM . o
> € 110 DXA Site Type > 8 M ® Py i
D Properties
> @ 200 Example Content 8 About 11/18/2020 1032 AM v m O 7mme ¥ VERSION DATE MODIFIED CHECKED P
N &
> € 300 sdidem content en-us () m copyof _Page Types 11/18/2020 7:24 A8 > i mages 0 i@ ke August 30, 2018, 08:17 [
> . import2
() # peme-topic October 15, 2018, 14:45 Topics
> B8 Map
. 0 @ October 30, 2018, 16:03 Pre——
» ontent type
@ New Structure group B Gthen
N > i3 publications [ i3 Fr2-1008 October 1, 2018, 13:42
" New Folder B
v il Topes () &) Mashup-Topics-versions Hovember 6, 2018, 11:57 Owner
Name * [ New Structure Group > B aikes
[ 8 systemTesting November 8, 2018, 10:56
‘ New Folder > i Demo-topic
Directory * > i Fnsl () # Topics for Content Mashup Publication 1 August 8, 2018, 16:50 Grant read access to
]
F12:1006 () ) Topics for Content Mashup Small Publication August 8, 2018, 16:32
> &) Mashup-Topics-Versions () ) Topics for Tndion Docs Mashup Test August 16, 2018, 15:18
Advanced... > &) systemTesting
() & Tdion Sites August 9, 2018, 13:01
> i) Topics for Content Mashug
» &) Topicsfo Content Mashag [ [ Bicycle Concept Topic 1 oraft September 14, 2018, 14:44
> i) Topics for Tridion Docs Ma () [ icycle Technical information 1 Draft August 15, 2018, 16:00
> i Tidion sites () [ sicycles Task Topic 1 Draft September 14, 2018, 16:18
> W liasemerenko
° ° M ° ° () [ sicycles Topic 1 Draft September 14, 2018, 16:14
ngouwn ruailon ottes umprovements .
3 B Import's [ (@ crartopic 2 Drat October 25, 2014, 10:54
> B jschmidt () @ Mubiple keywords en,en_us,nlde 1 Draft August 8, 2018, 13:50
> [ kmomot [} (@ New Concept - Link Test - all linguage 1 Draft September 3, 2018, 12:52
> 8 Lchen
@ Generst > W Fm2 > 3B Topies >

New Tridion Docs web client '‘Organize Space’
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Drive customer success with

Al for content

aprimo

® SharePoint

Veeva

more productive

salesforce

Q QO Siteimprove

O@D

11) Marketo

d‘O

"y brightcove
A Y

Make authors and editors

Expand connector

ecosystem

Connectors roadmap

* Marketing resource management
* Digital quality management

* Marketing automation

* Online video platforms

* Campaign management

* Enterprise content management



Digital marketers

Brand
managers

©

In-country
marketers

@.

y )i>
C\A;

Digital experience
assembly

|

Personal,
cultural &

=/

.\
geographic
relevance

Global digital
experience
delivery

(
.
N

Digital documentation
assembly

|

Experience
Space ‘ |_|_| I._l_l
° ° ° )
©©© OO
Editor  Editor Editor  Editor
L
/= .
: Web Experience
Translation Management
Management
()
SDL* Trid
® Management rL LOﬂ
@
Structured Content
Management
Editors
Knowledge 2 Product
managers ° managers
( D | / )
° °
Collective ‘ {;6}/ \@fa
Spaces ] |
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Timeline of key milestones for Tridion

H1 2021

December ‘20
Tridion Docs SP3

Enhancement for:
* Rel-tables

e Links

 Usability

 Searching

H2 2021

Late H2
Tridion Sites 9.6, Tridion
Docs 14 SP4

Ul enhancements, Reviewing
enhancements
+ Lingutstic Al
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twitter.com/SDL

SDL

sdl.com
HTS2020

facebook.com/sdlplc

linkedin.com/company/sdlplc/


http://sdl.com/

SDL (LSE:SDL) is the intelligent language and content company. For over 25 years we've helped
companies communicate with confidence and deliver transformative business results by enabling
powerful experiences that engage customers across multiple touchpoints worldwide.

Are you in the know? Find out why the top global brands use SDL at sdl.com. Follow us on Twitter,
LinkedIn and Facebook.

Copyright © 2020 SDL Ltd. All Rights Reserved. The SDL name and logo, and SDL product and service
names are trademarks of SDL Ltd and/or its subsidiaries, some of which may be registered. Other
company, product or service names are the property of their respective holders.



