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In a nutshell

• Bigger and stronger
•Market trends
•Our response
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Serves 90 of the top 100 
brands by value Is the world’s largest LSP 

with USD 950m revenues

Offers a unique mix of 
content technology and 

language solutions

Continues its unwavering 
commitment to customer 
service

Technology will sit at the heart of the 
combined company

4 November 2020
RWS Holdings plc completed its acquisition of SDL plc in an all-share deal
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“Putting RWS’s services with SDL 
technology creates a real world-beater”

“It’s the technology that’s really key in this 
transaction”

“The big reasons we wanted to do this 
transaction, from RWS’s point of view, is 
because of your [SDL's] technology”

Richard Thompson, 
CEO, RWS
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Geographical footprint

6

4,300
Full time employees

3,095
Full time employees

640
North and 

South America

2,570
Europe

1,090
Asia

466
UK

831
Europe

991
Asia Pacific

405
South 

America

402
North 

America
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Acceleration of trends due to COVID-19

Digital sales Calls for greater speed and agility 

Customer self service

Employee enablement

IT agility

Automation & AI

Needs richer, high-quality content

Requires instant access to information

Demands non-monolithic systems that are interoperable

Takes content management to the next level
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OUR RESPONSE...
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One Tridion
Tridion 
Docs 14

Tridion 
Sites 9.5

Achievements – past 12 months
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Partners and 
connectors

Market 
successes
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Achievements – past 12 months
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Tridion 
Sites 9.5

Experience Space
OOTB search

JSON publishing
New connectors
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• I love how clean and responsive new UI is
• UI looks neat and great new features!
• Really impressive and looks great! 

… Wish we are on this 9.5 version…!

Experience Space feedback from customers

“

“
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Draft Space

Document History - who changed what, when, within 
the current topic version

Tridion 
Docs 14

Collective Spaces:
• Draft Space
• Document history
• Review Space

Achievements – past 12 months
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Achievements – past 12 months
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External content

Data Sources
Documents

Contextual delivery

Web delivery 
and search

create translate deliver

INTELLIGENT CONTENT 
PLATFORM

One Tridion

Tridion:
• Tridion Sites
• Tridion Docs
• Tridion Delivery
• Tridion Accelerators
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Achievements – past 12 months
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Partners and 
connectors

Integration framework
New:
• Connectors
• Tech partners
• Service partners
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Achievements – past 12 months
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Market 
successes

Cloud and upgrades:
• Solid uptake
• Delivery in China
Forrester:
• Intranet Wave™
• Agile CMS Wave™
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We looked at a lot of your competitors and got into 
their tools and none of them, including Adobe, do 
what you do; so that is why I would recommend it 
over anyone else. 

For a multibillion dollar, Fortune 100 Company, this 
is the right tool.

US customer

“

“
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OUR PLANS...
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Tridion Themes for 2021

Drive customer success with 
AI for content

Make authors and editors 
more productive

Expand connector 
ecosystem

Keep track of entitlements | Architectural updates
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Drive customer success with 
AI for content

Make authors and editors 
more productive

Expand connector 
ecosystem
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New Tridion Docs web client 'Organize Space'

Ongoing Tridion Sites improvements

Drive customer success with 
AI for content

Make authors and editors 
more productive

Expand connector 
ecosystem
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Connectors roadmap
• Marketing resource management 
• Digital quality management
• Marketing automation
• Online video platforms
• Campaign management
• Enterprise content management

Drive customer success with 
AI for content

Make authors and editors 
more productive

Expand connector 
ecosystem
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Taxonomy
Management 

Structured Content 
Management 

Web Experience
Management 

Collective 
Spaces

Editors
Product 

managers
Knowledge
managers

SMESME SMESME

Digital marketers

In-country 
marketers

Brand
managers

EditorEditor EditorEditor

Experience 
Space

Digital documentation 
assembly

Personal, 
cultural & 

geographic 
relevance

Digital experience 
assembly
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Translation
Management 

Global digital 
experience 

delivery
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2022H2 2021H1 20212020

Timeline of key milestones for Tridion

December ’20
Tridion Docs SP3 

Enhancement for:
• Rel-tables
• Links
• Usability
• Searching

Late H2
Tridion Sites 9.6, Tridion 
Docs 14 SP4

UI enhancements, Reviewing 
enhancements
+ Linguistic AI
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sdl.com

facebook.com/sdlplctwitter.com/SDL linkedin.com/company/sdlplc/

http://sdl.com/
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SDL (LSE:SDL) is the intelligent language and content company. For over 25 years we’ve helped 
companies communicate with confidence and deliver transformative business results by enabling 
powerful experiences that engage customers across multiple touchpoints worldwide.

Are you in the know? Find out why the top global brands use SDL at sdl.com. Follow us on Twitter, 
LinkedIn and Facebook.
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