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So much to tell…

• I will stick to the Tridion Docs Content Manager server-side
• Touching integrations, Content Delivery, and Client Tools (like 

Publication Manager)

• I will share three trains-of-thought; for each covering

• Disclaimer: Subject to change, we acquire new insights as we go
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History – From COM+ tech into .NET Framework

• Examples on vertical, so functional, migration across 
releases

• Sharing the mantra of ‘same or better performance’5
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Now – From COM+ tech into .NET Framework

• ‘You are here’

• Web Client is built around the ClassicASP / COM+ 
combination. Evolving is too difficult; functionally 
but also regarding security
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Next – From COM+ tech into .NET Framework

• Web Client is built around the ClassicASP / 
COM+ combination and ASP.NET

• Evolution happened resulting in

• Evolving is too difficult; one-UX, 
functionally but also regarding security
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Next – From .NET Framework into .NET (Core)

• Microsoft announced that .NET Framework 4.8 is the last version of the full framework

• Microsoft .NET (Core)

• Microsoft announced revisited support policy of NET (Core)

• Remember the people angle as preferred tooling support like Visual Studio Code affects productivity
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Enablers – From COM+ tech into .NET (Core)

• Our and custom Plugins/Handlers are advised to be written 
in .NET Standard 2.0  

• Save guards the product as new developers don’t graduate 
on .NET Framework or ClassicASP

• Microsoft Investment on next generation .NET (Core)

• One data layer allows database model refactoring, again 
higher throughput
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History – From API 2.0 to API 2.5

• Actually only difference between API 1.0 and 2.0 is that the version parameter 
went from a Long to a String. 

• The API versioning of 2.0 to 2.5 was deliberate, rewriting from COM+ to .NET 
Framework with functional backward compatibility in mind

20
25

• Remember that Client Tools, Translation Organizer, ISHRemote,… are all build on 
that same  public API

• Sharing the mantra of ‘make it better not different’
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Now – From API 2.0 to API 2.5

• API Versioning across product releases 

12
Source: https://docs.sdl.com/806356/791434/sdl-
tridion-docs-14-sp3/content-manager-api-
compatibility-across-releases

https://docs.sdl.com/806356/791434/sdl-tridion-docs-14-sp3/content-manager-api-compatibility-across-releases
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Now – From API 2.0 to API 2.5

• Full stack .NET Framework; from client 
over business over plugins into the 
database

• Remember Web Client goes over COM+, 
actually Web Services still has two 2.0 
calls

• Both WCF-SOAP and ASMX-SOAP are 
communication-protocol and security-
protocol antennas on the API25 .NET 
assembly layer
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Next – From API 2.5 to API 3.0

• Communication-protocol changes to 
OpenAPI (aka Swagger)
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Next – From API 2.5 to API 3.0

• Layering, new API30 assembly with explicit models
to support WebAPI

• Internal/Private API surface: v0

• Public OpenAPI surface: v3, so API 3.0

• Ball park sizing

• Communication-protocol changes, so can Security-
protocol
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Enablers – From API 2.5 to API 3.0

• Switch from 32-bit/x86 mode for COM+ interaction to 64-
bit/x64 mode

• Future Cost of Ownership
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History – From OASIS WS-Federation to OpenIDConnect

• Protocols OASIS WS-Federation and WS-Trust using SAML-tokens were added in SDL 
LiveContent 2013/10.0.x

• Early adaptors as there were many competing standards around. Aligned to Microsoft, 
IBM and OASIS.

• Built-in ‘ISHSTS’, based on IdentityServerV2, respects the same protocols to support 
smaller stand-alone setups
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Next – From OASIS WS-Federation to OpenIDConnect

• Reuse and alignment using Access Management, 
based on IdentityServerV4, confluence with sibling 
Tridion Sites

• Security-protocol changes to OpenIDConnect
• Access Management aims at Federation

CMS being an Identity Provider 
owning user profile ‘passwords’
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Next – From OASIS WS-Federation to OpenIDConnect

• Configures Web Services for OpenIDConnect over Access 
Management (ISHAM) for

• Extend Client Tools for browser-based ‘Modern 
Authentication’

• Extend server-to-server like TranslationOrganizer, 
BackgroundTask or even ISHRemote need programmatic 
authentication

• Complete the circle to smoothen installation, upgrade, 
configuration, recipe, automation like ISHDeploy where 
possible21
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Architectural Drivers

• Technology and Platform Support

• Security 

• Risks & Cost

• User Experience 
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Release Vehicles – Minor and major versions

• It’s a big task across a big, meaty product! All these are connected, 
have overlap. How to approach…

• Either, adding them in a backward compatible way

• Either, deliver in one big-bang release covering the OpenAPI
Communication protocol and Security protocol changes
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In the pipeline enabling features for another 5+ years

• Organize Space, so the Web Client (ISHCM), successor 
built on OpenAPI

• Web Services v3.0, OpenAPI and Modern 
Authentication, successor of WCF-SOAP/WS-Trust and 
ASMX-SOAP/Proprietary

• Clients, like Publication Manager, rewired to browser-
based Modern Authentication enabling MFA/2FA

• Hosted by .NET Framework and in turn .NET (Core)
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